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Job Description

Post title: Assistant Professor in Digital Marketing

Date last updated/evaluated: August 2026
Author: Emily Emblen
School / Department:			University of Southampton Malaysia
Faculty / Directorate:			University of Southampton Malaysia
Job Family:				Education, Research and Enterprise (ERE)
Grade:					Level 5
ERE Pathway (if applicable):		Balanced
Post base location:			Campus : University of Southampton Malaysia, Johor,

Job purpose: 	The Assistant Professor in Digital Marketing will contribute to the delivery of high-quality teaching, research and academic leadership within Southampton Malaysia Business School.
                            The role supports the continued growth and development of Marketing programmes through excellent teaching, curriculum innovation, student supervision, scholarly activity and engagement with industry. The postholder will contribute to the University's strategic ambition to deliver outstanding education, impactful research and societal engagement across Malaysia and the wider region
Key accountabilities 
1. 
Support the teaching objectives of the department by managing a range of contributions to its learning and teaching activities. Deliver teaching of the highest quality across a range of modules and to all levels, through lectures, tutorials, practicals and seminars. 
Develop and carry out an area of research in line with the UoSM Research Strategy. Manage the application of a range of research methodologies, approaches and techniques appropriate to the type of research. 
Establish a national reputation for research and the enhancement of learning and teaching practice by sustaining regular dissemination of findings through leading peer-reviewed publications, presenting results at conferences, or other relevant events. 
Plan and develop innovative research proposals, projects and funding bids as self-contained items or as part of a broader programme. 
Carry out management and administrative tasks associated with specified research funding, including risk assessment of project activities, organisation of project meetings and documentation and preparation of annual reports. To oversee and implement procedures required to ensure accurate and timely formal reporting and financial control. 
Directly supervise students, providing expert advice on learning best practice and helping with learning problems. Identify the learning needs of students and define learning objectives. Promote the use of appropriate media to support student learning. Set and mark coursework and exams, providing constructive feedback to students. 
Monitor, evaluate and revise course design to ensure excellence and coherence. Identify areas where current provision is in need of revision or improvement, planning and developing innovative contributions to learning, teaching and assessment methods within the department as appropriate. 
Provide expert advice in own subject area to other staff and students. 
Contribute to the efficient management and administration of the department by performing administrative duties as allocated by the Head of School and by taking on appropriate department coordination roles 
Strong inclination to use and apply artificial intelligence (AI) and digital tools within daily work processes to enhance efficiency, service quality, data accuracy, and decision-making, in compliance with organisational policies, data protection requirements, and ethical standards.
Any other duties as allocated by the Head of School following consultation with the post holder.

Internal and external relationships:
Departmental management and University senior management
Other members of the department/University staff
External customers
Relevant suppliers and external contacts
International Campus’


Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
· PhD or equivalent professional qualification in Digital Marketing or a related discipline
· Teaching qualification (e.g., PGCAP or equivalent)
· Proven experience in teaching at undergraduate and/or postgraduate levels
· Strong track record of research publications in reputable journals 
· Demonstrated ability to contribute to curriculum development and innovative teaching practices 
· Experience securing external research funding and managing research projects. 
· Strong communication and presentation skills.
· Ability to work collaboratively and contribute to academic leadership and team development
· Knowledge of Malaysian higher education regulatory frameworks (MQA, MOHE) and international education standards.


Job Hazard Assessment
For any hazards identified below a health clearance will be undertaken by our occupational health provider and form part of recruitment checks. Further ongoing clearance may be required for some roles, including for existing members of staff.
Does the risk assessment identify the need for ongoing health surveillance for this role? No

Physical Environment
Working outside							Not applicable
Exposure to noise levels >80dbA					Not applicable
Working with dust or fumes						Not applicable
Working with skin irritants/sensitisers				Not applicable
Working with chemicals (industrial or cleaning)			Not applicable
Working in a confined space						Not applicable
Working at height							Not applicable
Working with sewage							Not applicable
Contact with cytotoxins						Not applicable
Exposure Prone Procedure (EPP) work				Not applicable
Direct patient care or patient contact / Contact with clinical
specimens or pathology work						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts								Not applicable
Working nights							Not applicable
Lone working								Occasionally <30% Time
Working with children							Not applicable
Exposure to persons with challenging behaviour			Not applicable

Equipment, Tools and Machines
Working with vibrating machinery or tools				Not applicable
Driving duties								Not applicable
Driving LGV, PCVs							Not applicable
Driving forklift trucks							Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged repetitive movements or actions				Not applicable
Moving or handling heavy loads					Not applicable
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